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peo spotlight

Travelers Rest, South Carolina, is nestled 
near the North/South Carolina border at 
the foot of the Blue Ridge Mountains, not 
far from Greenville. The town got its name 
from the weary travelers and livestock 
drovers who in days past would stop in the 
town before making the difficult journey 
into the mountains, often spending the 
winter there while waiting for the snow to 
clear.

Today, there is a 200-acre horse farm 
in this pastoral setting, which is home to 
Quality Business Solutions, Inc. (QBS). 
This 29-person PEO serves about 300 
clients in 48 states. Its clients range in size 
from five to 40,000 worksite employees 
and come from a wide variety of indus-
tries, including hospitality, nursing homes, 
law firms, and manufacturing. However, 
QBS started out small, very small. 

“David’s grandfather owned much 
of the land our house is on,” said Pamela 
Evette, QBS president and CEO. “We 
have 200 acres of land. We started out in 
a home office, and then we moved. As we 
kept growing, we thought, why not section 
out something, and build our office there? 
We built it to fit in the landscape around 
us.”

David is, of course, David Evette, 
QBS director of operations, and Pamela’s 
husband. Their original office on the 
farm included a barn for their horses. 
The last expansion, however, took over 
the barn and the horses’ stalls are now 
located in the riding arena. From the 
QBS conference room, people can see the 
horses grazing in the fields. Employees 
often visit the horses on breaks, and 
clients have been known to drop by on 
Fridays with their grandchildren to bring 
the horses apples and carrots. The Evettes 
live up the street and can see their office 
from their house.

Different Paths to PEO
Pamela and David work together in their 
company in the most beautiful of settings, 
but they arrived in the PEO world in very 
different ways. 

After spending a few years in public 
accounting and as the controller for a 
family-owned tug and barge company, 
Pamela was looking for a different line  
of business, and a way to reduce her travel 
time to work. She answered an ad for a 
controller for a PEO in Ohio and got  
the job. 

“When I first took it, I didn’t really 
understand 100 percent what it was really 
about. I kind of figured it out when I 
started working,” Pamela said. “PEO 
is a whole different beast, accounting 
wise. Everything is in and out, not hard 
accounting, but a lot of volume. There 
is lots of activity day-to-day, a whole 
adjustment accounting wise. You work 
with a lot of different clients, so you get 
to know about a lot of different types of 
companies. You work their back offices, so 
you get a sense of their pain.”

Pamela was amazed at the ways 
PEOs helped small businesses, and 
wished she had known about them 
sooner, because it could have helped some 
of her public accounting clients. 

After a while, T Joe Willey—one 
of the PEO industry’s founders—
approached Pamela about consulting for 
PayPlus Software, Inc., which he owned 
at the time. He needed someone on board 
who could help clients with accounting, 
and he said she could work at home and 
make her own schedule. So, she started 
working for PayPlus setting up clients’ 
systems and showing them the best way 
to handle accounting, and meeting lots of 
people in the PEO industry. That’s when 
she became completely entrenched in the 
PEO world.

Meanwhile, David was working in 
his family’s general contracting business 
in South Carolina. He had a payroll 
processing company on the side, which 
his stepfather invested in. He started 
processing the business’ payroll, which 
eventually led to him running the payroll 
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for a PEO client. At the same time, the 
PEO industry was starting to develop, 
and his stepfather invested in a PEO. To 
ensure things would be handled correctly, 
David’s stepfather had him process the 
PEO’s payroll. David processed the 
payroll for that PEO and other clients 
for four or five years, and then branched 
off on his own. He met Pamela when 
she came in to train him on PayPlus 
Software. They became very good friends, 
and decided if they were ever to start a 
business, it would be together.

QBS
It wasn’t long until they decided to strike 
out together to form a PEO. In 2000, 
Pamela approached David. She started the 
company as a 100 percent woman-owned 
business. 

“When we first started, I lived in 
Ohio and David lived in South Carolina,” 
Pamela said. “We were trying to build 
the business together. We got the biggest 
response in South Carolina, and then 
we got married, so I moved and that 
solidified our offices being in South 
Carolina.”

David had built lots of connections 
with people around the Greenville area 
through his work at the family business, 
people who knew and trusted him. These 
connections helped them get their first 
clients. 

“David was more in that selling 
mode, and I was in more of the admin-
istrative mode,” said Pamela. “I don’t 
know how anybody could start a PEO 
now with the amount of capital you need. 
When we started, you didn’t have to have 
a lot of capital. Workers’ comp carriers 
wanted to write you, there wasn’t a lot of 
bad blood.”

The Vision
Their vision for QBS was to make the 
lives of business owners easier. QBS is 
a full-service PEO offering PEO and 
ASO services, with customized packages 
of solutions for each client based on 
individual needs. Pamela and David focus 
on building quality relationships, straight-
forward communication, collaboration, 
and empowering team members. The 

office atmosphere is relaxed, with a casual 
dress code on most days. 

Serving about 300 clients in 48 states 
in a wide variety of industries and sizes 
depends on technology, which is another 
one of David’s strong points.

“We have to stay on top of 
technology,” David said. “I used to watch 
my mom do accounting for our firm—
there is no way we could do what we do 
without this technology.”

Another aspect of QBS’s technology 
is security. The company has undergone 
SSAE 16 SOC Type 2 audits on its 
systems in each of the past six years, 
showing that QBS operates with a high 
level of security and data replication. 
QBS also uses American Institute of 
CPA Service Organization Control 
Reports.

In addition to technology, each 
client is assigned a main point of contact 
in QBS, who is always available by 
phone, and who works hard to foster 
a strong customer relationship and 
provide individualized solutions. When 
a new client comes on board, QBS’s top 
priorities are to ensure the client is HR 
compliant across all areas of its business, 
to match the client up with a payroll 
specialist, and to advise the client about 
other areas that can be beneficial. 

Although QBS has one client with 
40,000 worksite employees, clients 
average in the range of 25 to 150. As the 
company’s client base and footprint have 
grown, Pamela and David have continued 
to invest in and upgrade their technology. 
Eleven years ago, they acquired a PEO 
with clients in West Virginia, and left 
that office open to help those clients 
feel comfortable with the transition. 
While they still have a presence in West 
Virginia, all business operations take 
place in the South Carolina headquarters. 
South Carolina has a lot of state 
regulation, and both states have licensing 
requirements, but they find it relatively 
easy to do business in both states.

“South Carolina is a very business 
friendly state,” Pamela said. “We are 
blessed in South Carolina to have a 
great deal of entrepreneurial spirit and a 
large number of small businesses locally, 

regionally, and statewide. Over the past 
few years, many large companies have 
also brought their operations to South 
Carolina, which has led to increasing 
numbers of new and emerging businesses 
to serve them.”

QBS is in the process of becoming 
certified by the Women’s Business 
Enterprise National Council (WBENC). 
The benefits of certification include access 
to a list of U.S. corporations and federal, 
state, and local government entities that 
accept the certification, opening up access 
to a broad range of clients.

The Local Connection
Despite having clients all over the 
country, Pamela and David are rooted in 
their community. They support literacy 
programs and education, the St. Francis 
Hospital, St. Jude’s Children’s Hospital, 
Loaves and Fishes, and Prince of Peace 
Catholic Church and school.

They have not gone unnoticed in the 
business community, either. In October, 
Inc. magazine ranked Pamela third 
among the Top 50 Women Entrepreneurs 
in America, recognizing her as the 
leader of one of the 50 fastest-growing 
women-run businesses among the Inc. 
500 rankings of revenue growth. QBS 
was ranked number 4,813 on the Inc. 
5000 list of the fastest growing privately 
help companies in 2015, one of the 
Best Places to Work in South Carolina 
in 2015, and received SC Biz News’ 
Roaring Twenties Award as one of South 
Carolina’s best performing companies in 
2014 and 2015.

“When we came in 12th among the 
2014 Roaring Twenties winners, we were 
a bit surprised!” Pamela said. “We’ve been 
incredibly fortunate and feel very blessed 
to have received additional recognition 
this year. We are so thankful to our 
employees and clients for their support 
and loyalty over the years, which has led 
to much of our success.”l

Stephanie Oetjen is editor of PEO Insider 
for NAPEO, Alexandria, Virginia.
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