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Benefits of Employment Practices 
Liability Insurance (ELPI)  
QBS provides comprehensive EPLI coverage for claims arising out 
of employment related situations, providing valuable protection for 
our clients. 

What is Employment Practices Liability Insurance? 

ELPI provides protection for an employer against claims made 
by current, former, or potential employees. It covers 
discrimination (age, sex, race, disability, etc.), wrongful 
termination of employment, sexual harassment, and other 
employment-related allegations. 

How can this help protect my business? 

In today’s environment, this coverage is critical for any business, 
especially if you have employees working with the public or 
onsite at other businesses. Although business owners 
consistently strive for fair and non-discriminatory treatment of 
all employees, misunderstandings and quick decisions 
sometimes lead to miscommunication. EPLI coverage serves as 
a safety net or “last line of defense” against employment claims. 

Contact us to learn how your business could benefit from ELPI.  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Planning Ahead  

Important Reminders 
As the year comes to a close, 
we recommend all employees 
review their information (SSN, 
address, etc.) to ensure it is up 
to date. Here are a few key 
dates for submitting updated 
information to QBS.  

• Benefit changes must be 
provided 4 weeks prior to 
the effective date. 

• ALL New Year changes need 
to be in by 12/14/2018. 

• ALL items that need to be  
added to a W2 must be in by
12/14/2018. 

Holiday Hours 
At QBS, we believe that client 
and team member satisfaction 
is our #1 priority. On the next 
page you will find a complete 
and detailed listing of our Q4 
2018 holiday hours.  

We strive to provide the best 
service to you, our clients, 
while giving our employees 
the opportunity to spend the 
holidays with their loved ones. 

HAPPY FALL FROM QBS 
ELPI Insurance | QBS’ 401(k) | Compliance | Reminders | Team Updates 
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Have you begun offering a 401(k) to your 
employees? QBS can help. 

QBS believes that our employees are our greatest asset. We 
know firsthand that finding — and retaining — qualified, high-
quality employees can be a challenge in today’s competitive 
environment.  

FACT: Offering a 401(k) Helps Attract & Retain Employees  

•  Most U.S. workers view 401(k) plans as a “must-have benefit” 

•  The majority of worker respondents in a recent study said 
they consider the retirement benefits offered by prospective 
employers to be a “major factor in their final decision-making 
when job hunting” 

Our partnership with Slavic401k allows our clients access to  
highly regarded retirement options which they can offer to their 
employees — enhancing their ability to find and retain quality 
personnel. Contact us today to get started.  

Compliance 101: Removing Salary History 
from the Compensation Equation                                                                                                                                                                                                                                                                                                                          

The Equal Pay Act (EPA) prohibits the payment of different 
wages to men and women who do work that requires equal 
skill, effort and responsibility under similar working conditions 
and allows for discrepancies only in the following cases: 
seniority-based pay, merit-based pay, production-based pay or 
any factor other than gender-based pay. 

The “any other factor” rule has been used loosely to apply to 
myriad factors, including experience, education, willingness to 
work for lower wages and, most commonly, salary history. 

This practice was turned upside down when U.S. 9th Circuit 
Court of Appeals ruled to limit “any factor other than sex” to 
legitimate, job-related factors, such as experience, education 
and ability. The court further ruled both salary history and an 
opportunity to save money as unacceptable reasons for pay 
differences under the EPA and using salary history may actually 
enable and perpetuate gender-based pay discrimination. 

Visit our website to read the full article on EPA and visit us 
monthly for more expert tips and industry news. 
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Planning Ahead 

Holiday Hours (Cont.) 

•  Thanksgiving Day  
Thursday, November 22nd 
CLOSED 

•  Day after Thanksgiving 
Friday, November 23rd 
OPEN 

•  Christmas Eve           
Monday, December 24th 
OPEN 

•  Christmas Day            
Tuesday, December 25th 
CLOSED 

•  New Year's Day         
Tuesday, January 1st 
CLOSED 

We wish you a safe and happy 
holiday season with your family 
and friends! 

Hi, We’re QBS. 

Nice to meet you. 
During 2018, we continued 
our “Meet the Team” series on 
the QBS blog. We introduced 
you to different employees — 
sharing insights on what these 
great people do for QBS, their 
likes, challenges, thoughts on 
the organization and personal 
“fun facts” — all so you could 
get to know us better.   

View pictures of a select few 
on the next page and visit our 
website to learn more about 
our different departments and 
these and our valued QBS 
team members!  
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From Pamela’s Kitchen    

Pumpkin Spice Pancakes 
Let’s keep the “pumpkin spice” theme going this year with 
these scrumptious pumpkin spice pancakes! This simple, 
easy-to-prepare recipe is guaranteed to put smiles on the 
faces of your family members no matter how chilly the 
morning air is this fall and winter. Enjoy! - Pamela Evette 

Ingredients: 
•  1 1/2 cups milk 
•  1 cup pumpkin puree 

•  1 egg 
•  2 tbs vegetable oil 
•  2 tbs vinegar 
•  1 tsp vanilla 
•  2 cups all-purpose flour 

•  2 tsp baking powder 
•  1 tsp baking soda 
•  1 tsp allspice 
•  1 tsp cinnamon 
•  1/2 tsp ground ginger 

•  3 tbs brown sugar 
•  1/2 tsp salt 
•  Cooking spray or oil for cooking 

Preparation: 
1. In a bowl, mix together milk, pumpkin, egg, oil, vinegar and 
vanilla.  

2. In separate bowl, combine flour, baking powder, baking soda, 
allspice, cinnamon, ginger, brown sugar and salt. 

3. Stir the dry ingredients into the pumpkin mixture just enough to 
combine. 

4. Heat a lightly oiled griddle or frying pan over medium high heat.  

5. Pour or scoop the batter onto the griddle, using approximately 
1/4 cup for each pancake. Brown on both sides. 

6. Serve hot with pure maple syrup.  

7. Optional: add some additional toppings like blueberries and 
pecans (or your favorite fruit and nut combo).  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Meet Our Team   

Angelia Simpson, Payroll/Benefits 

Koula Keels, Payroll 

Brian Gilstrap, I.T. Department  

Dillon Steifle, Payroll  

Kathy Van Eps, Bookkeeper 

Visit our company blog to 
meet many other wonderful 
QBS team members! 
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New Year, New Adventures 

It has been an 
incredibly 
eventful year for 
the Evettes and 
our QBS family.  

In November 
2017, Governor 
Henry McMaster 
announced 
Pamela as his 
running mate for the 2018 gubernatorial election in South 
Carolina. After a busy primary season, Pamela is now the SC 
Republican Nominee for Lieutenant Governor. While her 
step into public service has been full of blessings, it has not 
been without challenges. Still, more than ever, Pamela feels 
confident in her decision to take what she’s learned as a 
mother, wife, daughter and entrepreneur — and specifically 
what she’s learned working with QBS clients — to Columbia 
to affect positive change for the lives of all South Carolinians.  

QBS continues to grow in technology, clients and team 
members, and we are once again expanding our offices!  
Our leadership team continues to get stronger and we’ve 
maintained our focus on building efficiency, effectiveness, 
and delivering unparalleled service internally and externally.  

We were honored this year as one of the Best Places to Work 
in SC for the 4th consecutive year and received the SC 
Excellence in Business Award. We were also recognized as 
one of the 50 Fastest Growing Women Owned/Led 
Companies by WPO and Pamela was a Finalist in the EY 
Entrepreneur Of The Year 2018 Southeast Awards program. 

As we close out another year, we find ourselves eternally 
grateful to you — our clients, friends, partners and team 
members — for your continued loyalty and support.  

We’re sending you our warmest wishes this holiday season. 
May you savor each and every moment with your family and 
loved ones. Happy Thanksgiving, a very Merry Christmas, 
and many blessings in the New Year!   

Sincerely - Pamela & David Evette
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QBS Headquarters 

SOUTH CAROLINA 

TOLL FREE: 877-834-3985 

280 Hindman Road 

Travelers Rest, SC 29690 

PHONE: 864-834-3985 

FAX: 864-834-5642 

Social Channels 

Stay connected with QBS!  

Find us on Facebook, Twitter, 
LinkedIn, Google+, Instagram 
and YouTube. 

Follow Pamela’s 
Political Journey 

•           @PamelaEvette 

•           @PamelaEvetteSC 

•           @PamelaSEvette 

•           in/pamela-evette 

• www.henrymcmaster.com  
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