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Help Us Celebrate!  
We are overjoyed to share that QBS is the recipient of 3 different 
awards in 2015 — including being named to the Inc. 5000, Inc. 
Magazine’s list of fastest-growing privately owned companies. We 
feel blessed beyond words and give thanks to you — our clients, 
team members and friends — who have been with us throughout 
the journey.

Your support, loyalty and friendship is the driving force behind 
our continued growth and success. We hope you will join us in 
celebrating the news! 

To learn more about these honors, visit the “News” section of our 
website at http://qualitybsolutions.net/category/news/. 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Planning Ahead  

Important Reminders
With the calendar year  
drawing to a close, it’s a good 
idea to have all employees 
review their information (SSN, 
address, etc.) to ensure it is up 
to date. Here are a few key 
dates for submitting updated 
information to QBS.  

• Benefit changes need to be 
provided 4 weeks prior to 
 the effective date. 

• ALL New Year changes need 
to be in by 12/15/2015. 

• ALL items that need to be  
added to a W2 must be in by
12/15/2015. 

Holiday Hours
At QBS, we place a great deal 
of value on the satisfaction of 
both our clients and our 
employees. Please see the 
next page for a detailed listing 
of our holiday hours. We've 
worked hard to provide the 
best service to you, our clients, 
while giving our employees 
the chance to spend the 
holidays with their families. 
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Quality News & Expertise: An excerpt from 
the QBS Blog 

HR: A Key Element to Facilitating Change
Organizational change 
is never easy. It can be a 
major obstacle for 
company leadership 
and seen as a huge 
disruption for the rest 
of the team. And, if 
proper communication 
doesn’t occur, it can 
cause unnecessary 
heartburn and even 
animosity towards 
management and the 
organization as a whole.

Oftentimes when change is set in motion, HR isn’t as involved as 
it could or should be. Having a unique “macro” vantage point of 
the organization, the HR team can provide valuable insight to 
plan for, manage and carry out organizational change in order to 
gain greater employee acceptance leading to improved 
implementation. Below are a few key ways that HR can help to 
better facilitate change:

•Ensure alignment & integration with company brand & culture
•Deploy effective change leaders
•Ensure change doesn’t occur in silos
•Avoid duplication of effort
•Build an agile, “change ready” team

Read the full article, and many others, by visiting the “News & 
Expertise” section of our website.

Need help with your HR Management? 
QBS can help! We offer HR Management Services. 
We deliver a comprehensive suite of HR practices 

and procedures that can enhance your efficiency. 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Planning Ahead 

Holiday Hour Listing

•  Thanksgiving Day -
 Thursday, November 26th: 
CLOSED 

•  Day after Thanksgiving - 
Friday, November 27th: 
OPEN 

•  Christmas Eve - Thursday, 
December 24th: Closing at 
2:00pm 

•  Christmas Day - Friday, 
December 25th: CLOSED 

•  New Year's Day - Friday, 
January 1st: CLOSED 

We wish you a safe and happy 
holiday season with your family 
and friends! 

Get to know the 
QBS team!  

In April 2015, we began 
introducing you to our valued 
team members via the blog on 
our website. Each month we 
ask a few questions to learn 
more about what each 
individual does for QBS and 
what they do outside of work.   

View pictures of those we’ve 
profiled on the next page and 
visit our website to learn more 
about these wonderful 
individuals. Check back each 
month to meet more of our  
QBS team members!  
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From Pam’s Kitchen 

Heavenly Apple Crisp
One of my favorite things to do 
in the fall is venture out with 
friends or loved ones to pick 
apples at a local orchard. Here's 
a great way to use those apples 
in a simple, delicious dessert 
your entire family will enjoy. 
Wishing you a fabulous and 
blessed holiday season! 
— Pamela Evette

Ingredients: 
•  6 large granny smith apples (or other baking apple of your 
choice) peeled, cored & sliced
•  1/2 cup white sugar
•  1 tbs flour
•  1 tsp ground cinnamon
•  1/4 tsp ground nutmeg
•  1/8-1/4 cup water (optional)
•  1 cup quick-cooking oats
•  1 cup flour
•  1 cup brown sugar
•  1 tsp ground cinnamon
•  1/4 tsp baking powder
•  1/4 tsp baking soda
•  1/2 cup butter melted

Preparation: 
1.  Preheat oven to 350 degrees F (175 degrees C). 
2.  Place the sliced apples in a 9x13 inch pan. Mix the white sugar, 
1 tbs flour, cinnamon and nutmeg together, add to apples and stir 
to coat (add water if desired).
3.  Combine the oats, 1 cup flour, brown sugar, cinnamon, baking 
powder, baking soda and melted butter together. Crumble evenly 
over the apple mixture.
4.  Bake at 350 degrees F (175 degrees C) for about 45 minutes.
5.  Serve warm with fresh whipped cream or a scoop of vanilla ice 
cream. Enjoy!  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Get to know the 
QBS Team (cont.) 

Morgan Willingham 

Barbara Martin

Kerri Mercier

Josh Irick

Stacy Goldsmith
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Blessings to You this Holiday Season! 

Another year is 
coming to a close…
As we prepare for 
year-end and look 
forward to 2016, it’s 
the perfect time to 
reflect on all that has 
happened so far this 
year. 

Our children are back 
in school after a busy 
summer break and 
year-after-year it never 
ceases to amaze us how quickly they grow up and how fast the 
time goes by.

Along with three terrific children, we have much to be thankful 
for as we reflect on 2015. We have grown our staff to service our 
growing list of clients and we were able to provide internships to 
some very bright college students this summer. 

As you read on page 1, we’ve also won some pretty fantastic 
awards. We’d like to personally thank you — our clients, friends 
and partners — for your continued loyalty and service. We 
wouldn’t have been able to achieve any of this without each and 
every one of you. We’ll say it again… We are so blessed!

We hope that as you look back on 2015, you too have a great deal 
to celebrate — both personally and professionally. As you begin 
(or continue) to plan for 2016, if there is anything we can do to 
help or any questions we can answer, please don’t hesitate to ask.

We wish you a Happy Thanksgiving, Merry Christmas and many 
blessings in the New Year! 

Sincerely, 
Pam & David Evette
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Locations 

SOUTH CAROLINA 

TOLL FREE: 877-834-3985 

280 Hindman Road 

Travelers Rest, SC 29690 

PHONE: 864-834-3985 

FAX: 864-834-5642 

WEST VIRGINIA 

TOLL FREE: 877-834-3985 

600 Westmoreland Office Park 

Dunbar, WV 25064 

PHONE: 304-768-4120 

FAX: 304-720-9375 

Social Channels 

Stay connected with QBS!  

Find us on Facebook, Twitter 
and LinkedIn. 
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