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FLSA Changes: Are you Ready? 
The U.S. Department of Labor (DOL) announced dramatic 
changes to regulations surrounding the overtime provisions 
of the Fair Labor Standards Act (FLSA) which doubled the 
income level under which employees must be classified as 
non-exempt and must be paid overtime for any hours 
worked over the standard 40-hour work week.  

While the DOL heralds this as a major win for working 
Americans, this rule change significantly impacts employers’ 
cost to do business and classification of employees. It will 
require a major shift in payroll and HR processes, as well as 
retraining employees to avoid doing work outside of 
business hours. 

The rule takes effect on December 1, 2016. It is critical that 
employers educate themselves on the requirements and 
have a plan in place to address this important and significant 
change.  

QBS can help you ensure your organization is ready by the 
deadline. Learn more by visiting the QBS website or contact 
us today at 864-834-3985 to schedule your analysis.   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Planning Ahead  

Important Reminders 
As the year comes to a close, 
we recommend all employees 
review their information (SSN, 
address, etc.) to ensure it is up 
to date. Here are a few key 
dates for submitting updated 
information to QBS.  

• Benefit changes must be 
provided 4 weeks prior to 
 the effective date. 

• ALL New Year changes need 
to be in by 12/15/2016. 

• ALL items that need to be  
added to a W2 must be in by
12/15/2016. 

Holiday Hours 
We place a great deal of value 
in the satisfaction of our clients 
and our employees. Please see 
the next page for a detailed 
listing of our 2016 holiday 
hours.  

We strive to provide the best 
service to you, our clients, 
while giving our employees 
the opportunity to spend the 
holidays with their families. 

KEEPING UP WITH QBS 
Regulation Changes | Reminders | Holiday Hours | Expert Tips | Meet our Team
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Quality Expertise: Excerpt from the QBS 
Blog on Leadership, HR and Diversity 

The Benefits of Building a Diverse Workforce 
As a 100% Woman-Owned 
company, QBS believes 
strongly in the power of having 
a diverse workforce. Individuals 
who come from different 
backgrounds – demographic, 
socioeconomic, cultural, etc. – 
have a great deal to offer in 
terms of experience and  
differing points-of-view. 

So how does one increase the diversity quotient? 

Go outside of your immediate connections when looking to 
fill internship positions or hire new employees. Create an 
internship program that intentionally seeks out first-
generation college students - those who may not have 
connections to secure an internship on their own. 

Don’t (Always) Make College Degrees Mandatory. Having a 
college degree is necessary in fields such as engineering, 
accounting, etc., but this is not true for all industries or  
positions. There are many careers where experience and 
industry knowledge are much more valuable to long-term 
employee success than having a bachelor’s degree. 

Diversify Your Entry-Level Recruiting Efforts. Make a 
concerted effort to take a big-picture look at your  
company’s recruiting history. If you’ve been returning to the 
same schools year-after-year, you are almost guaranteeing a 
non-diverse workforce.  

Read the full article, and many others, by visiting the       
“News & Expertise” section of our website. 

Looking to boost your benefits offerings to help recruit and 
retain quality employees?  We can help. 
QBS Benefits Administration Services can help 
you build a stronger benefits package, 
empowering you to compete with large 
organizations for top talent.  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Planning Ahead 

Holiday Hours (Cont.) 

•  Thanksgiving Day  
Thursday, November 24th 
CLOSED 

•  Day after Thanksgiving 
Friday, November 27th 
OPEN 

•  Christmas Eve (Observed) 
Friday, December 23rd 
Closing at 2:00pm, limited 
staff available 

•  Christmas Day (Observed)  
Monday, December 26th 
CLOSED 

•  New Year's Day (Observed) 
Monday January 2nd 
CLOSED 

We wish you a safe and happy 
holiday season with your family 
and friends! 

Hi, We’re QBS. 

Nice to meet you. 
During 2016, we continued 
our “Meet the Team” series via 
the QBS blog. Each month we 
introduced you to a different 
employee - sharing insights on 
what these great people do for 
QBS, their likes, challenges, 
thoughts on the organization 
and personal “fun facts” - all so 
you can get to know us better.   

View pictures of a select few 
on the next page and visit our 
website to learn more about 
these and other valued QBS 
team members!  
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From Pam’s Kitchen 

Ham & Swiss Sliders 
I went to Ohio State and 
have always been a huge 
football fan. I grew up 
watching the Buckeyes and 
now that my son is in high 
school, I’ve got another 
team to root for on 
weekends. I love this recipe 
from KING’S HAWAIIAN. It’s 
quick, easy, DELICIOUS, 
family friendly and perfect 
for tailgating on Saturdays 
or after a big home game. Enjoy! - Pamela Evette 

Ingredients: 
•  24 Slices of deli honey ham 
•  6 Slices of swiss cheese, cut into fourths 
•  1/3 cup Mayonnaise 
•  1 tablespoon Poppy seeds 
•  1 1/2 tablespoons Dijon mustard 
•  1/2 cup Butter melted 
•  1 tablespoon Onion Powder 
•  1/2 teaspoon Worcestershire sauce 
•  2 packages (12 count) Hawaiian Sweet Dinner Rolls 

Preparation: 
1.  Cut rolls in half. Spread mayo onto 1 side of the rolls. 

2.  Place 1-2 slices of ham + 1 slice of swiss cheese/roll. 

3.  Replace the top of the rolls and bunch them closely together 
into a baking dish. 

4.  Whisk together poppy seeds, dijon mustard, melted butter, 
onion powder and Worcestershire sauce. 

5.  Pour mixture over the rolls, just covering the tops, cover with foil 
and let sit for 10 minutes. 

6.  Bake at 350 degrees for 10 minutes or until cheese is melted. 

7.  Uncover and cook for additional 2 minutes until tops are slightly 
browned and crisp. Serve warm. 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Meet Our Team 

Jenny Coke, Controller 

Daniel Arledge, I.T. 

Kathy Cisson, Risk 

Evelyn Wells, Receptionist 

Lynn Trammell, Benefits 

Visit our company blog each 
month to meet another 
wonderful QBS team member! 
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Enjoy every moment: It goes so fast!  

I’m sure you’ve heard 
this before… 
…but I can’t seem to get it out 
of my head this year. With my 
daughter well into her third 
year of college, my son in his 
final year of high school and 
my youngest in 4th grade, I 
am increasingly aware of how 
quickly time passes us by. 

As another year-end is upon 
us, I am in awe of the work 
that we’ve accomplished here at QBS. We hit a landmark that 
we never dreamed possible in terms of revenue in 2015. We 
are proud, but we are also realistic as we continue to grow, 
change, bend and flex to meet the needs of our clients and 
the demands of our industry. 

In 2016, we continued to grow our team and the services we 
offer. We launched our Onboarding Software and the clients 
who’ve decided to take the plunge have enjoyed the relief 
from filing and maintaining paperwork and records. We also 
were fortunate to once again have some terrific college 
students with us as interns this summer. To top it all off - we 
were the recipient of some tremendous honors including 
being named as one of the Best Places to Work in South 
Carolina for the second year in a row. 

We will never be able to express our thanks to our clients, 
friends, partners and employees for all you’ve done to help 
us get to where we are today - but we will continue to thank 
and recognize you every chance we get!  

As you reflect on 2016, although not everything will have 
gone as planned, we encourage you to focus on the good, 
satisfying moments that bring you joy. I’ll say it again, it goes 
by so fast. So, be present and soak up that joy.  

Wishing you a Happy Thanksgiving, a very Merry Christmas 
and many blessings in the New Year!   

Sincerely - Pamela & David Evette
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QBS Locations 

SOUTH CAROLINA 

TOLL FREE: 877-834-3985 

280 Hindman Road 

Travelers Rest, SC 29690 

PHONE: 864-834-3985 

FAX: 864-834-5642 

WEST VIRGINIA 

TOLL FREE: 877-834-3985 

600 Westmoreland Office Park 

Dunbar, WV 25064 

PHONE: 304-768-4120 

FAX: 304-720-9375 

Social Channels 

Stay connected with QBS!  

Find us on Facebook, Twitter, 
LinkedIn and Google+. 
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